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Xerox offers a Microservices ecosystem for easy application in various business 

sectors 

Xerox will showcase its Autonomous Orchestrated Microservices strategy to meet the 
needs of organizations that require the implementation of technology solutions and their 
applications to execute operational processes quickly and at low cost. 

At Web Summit Rio 2025, an annual technology conference that brings together business 
leaders, entrepreneurs, investors and other industry professionals, which will be held from 
April 28 to 30 in Rio de Janeiro, Brazil, Xerox will explain the scope of its Microservices 
portfolio aimed at different sectors and company sizes. 

A microservices architecture allows organizations to respond quickly to the needs of their 
customers. While traditional process automation architectures are complex and slow, 
microservices are made up of building blocks that enable new applications and services to 
function more quickly and efficiently, even in environments with multiple databases and 
legacy systems. 

Microservices are a common and popular approach to building modular, scalable software 
with stand-alone services, as opposed to large, complex products that are broken down 
into individual services that are responsible for a specific business function, such as user 
authentication or payment in a store. 

“Over the years, we have gained an understanding of organizations’ needs, along with 
experience in developing solutions to optimize business processes based on information 
management. This allows us to create and implement modular, fast, simple and secure 
workflows, with applications that are already proven and working in various industries,” 
said Marcelo Bravo, Large Enterprise Sales, Services, and Solutions Executive Director 
Xerox, who added: “Throughout the process, we consider our customers’ needs and 
expectations to comply with applicable laws, regulations and standards in our customers’ 
various geographies and industries and to provide the necessary independent assurance 
on the security posture of Xerox products and services.”  

The advantages that using autonomous microservices orchestration represents for 
companies are that they can access and use the latest technologies on the market without 
bureaucracy, without being tied to contracts or franchises, and in an agile and independent 
way. 

They are simple because they reduce development time for new functionalities by 
20%-30% and the ability of teams to work in parallel. 

They are efficient because they reduce deployment and application update time by 
40%-60%, thanks to the possibility of continuous and specific deployments for each 
microservice. 

Scalable, as they improve the ability to scale applications by 50%-70% because each 
service can be scaled independently according to demand. 
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Secure, as they increase system availability by 30%-50%, since failures in one 
microservice do not affect the entire application. 

Some research shows that the microservices model is already a trend and helps 
companies accelerate their projects and scale their businesses more agilely, according to 
the survey. 

●​ 77% say microservices are a proven model for more agile development* 
●​ 84% use microservices that help attract and retain talent* 
●​ 87% are already implementing microservices or plan to do so* 
●​ Sectors where microservices are applied 

With a long history in the development and implementation of automation in complex 
processes in various sectors, Xerox includes: 

●​ Financial services: onboarding new clients, order processing, loans, claims 
processing, employee onboarding 

●​ Healthcare: patient registration, medical team accreditation, information exchange. 
Integrated Electronic Medical Record, patient file 

●​ Manufacturing: contract management, mobile scanning solutions, access to public 
self-service, purchase recognition solution, back-office automation 

●​ Education: enrollment management, admissions processing and review, student 
onboarding 

●​ Insurance: processing new business, claims and case management, automation of 
critical processes, contract management, among others. 

*Source: Microservices in the enterprise 
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About Xerox Holdings Corporation (NASDAQ: XRX) 

For more than 100 years, Xerox has continually redefined the workplace experience. 
Harnessing our leadership position in office and production print technology, we are a 
services-led, software-enabled organization that sustainably powers the hybrid workplace 
of today and tomorrow. Our comprehensive suite of services and solutions, including 
advanced AI-driven technologies, helps businesses navigate digital transformation, 
optimize workflows and achieve operational excellence. Today, Xerox is continuing its 
legacy of innovation to deliver client-centric and digitally driven technology solutions and 
meet the needs of today’s global, distributed workforce. Whether in an office, a classroom, 
or a hospital, we empower our clients to thrive in an ever-changing business landscape. 
Learn more at www.xerox.com. 
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Joel Hernández, Porter Novelli, 00 + 52 + 55 4350 1567, joel.hernandez@porternovelli.mx ​
Nota: Para receber feeds de notícias RSS, visite https://www.news.xerox.com Para 
comentários abertos, insights e opiniões do setor, visite 
https://www.facebook.com/xeroxdobrasil/,  https://twitter.com/xeroxbrasil 

 

 

 

mailto:joel.hernandez@porternovelli.mx
https://www.news.xerox.com
https://www.facebook.com/xeroxdobrasil/
https://twitter.com/xeroxbrasil

